
AT FUNDAMENTALS
 World Services for the 
Blind understands that 
funding and resources 
are limited, and that on-
line training remains an 
attractive option. The 
AT Fundamentals online 
course was created with 
a twofold approach.  

First, it is designed spe-
cifically to fill skill gaps 

(i.e. lack of web, PC and Mac navigational skills, etc.) 
that prevent potential clients from participating in 
WSB’s online course options. For AT Fundamentals I 
online basics, a complimentary evaluation will be pro-
vided with a recommended number of training hours. 

AT Fundamentals II serves as a prerequisite for 
clients who want to enroll in the online Assistive 
Technology Instructor (ATI) program. This course 
focuses on a wide range of technology skills needed 
to gain meaningful employment. Before acceptance 
into this online program, a partner organization 
where the client can perform on-the-job training 
must be obtained. WSB can assist in this process. 
 
Requirements
The course enables someone with a little to moderate 
skill level to become proficient in the technology nec-
essary for their desired program. Because the course 
objective is to provide assistance, no prior knowledge 
is necessary; however, the client must at least have a 
computer or a phone to enable online communication. 

Requirements to complete AT Fundamentals will 
vary based on the client’s program choice and the 
requirements set forth for that program. A list of 
online programs is also provided.

Rates
A professional service rate of $100 an hour will be 
assessed for direct service hours. If you have two 
students who could train together, a discount will be 
received for the second and following clients.

This is a self-paced program, with an average com-
pletion time of three to six months. 

SERVICE EMPLOYMENT & TECHNOLOGY 
Service Employment & Technology teaches a broad 
spectrum of technology while addressing customer 
service skills —all of which are vital in the workplace.

This program consists 
of call center train-
ing, general customer 
service training, and 
training in the use of 
Jaws for Windows, 
VoiceOver for Mac and 
mobile technologies.  

Being skilled in the 
above aspects would 
provide a client with the ability to function in a cus-
tomer service position with not only soft skills and 
general call center skills, but intensive training in the 
technologies used by companies worldwide. This 
course would be up to 10 weeks long. Clients would 
be taught half days in technology and half days in 
customer service/ call center.

Prerequisites
• Working knowledge of Microsoft Outlook
• Working knowledge of Microsoft Word
• Working knowledge of Microsoft Excel
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• High school diploma
• Keyboarding speed of 35 WPM
• Print reading speed of 100 wpm with 75% com-

prehension
• Basic skills with ZoomText and/or JAWS, NVDA
• 12th-grade proficiency in business math and 

algebraic problem solving
• Problem solving and critical thinking skills
• Ability to multitask
• Time and stress management skills
• Ability to adhere to a working or training schedule
• Ability to interact well with others and convey 

information in a clear manner
• Approval of the admissions committee

Course Content
• Customer Service
• Call Center
• Mobile technology at work (client’s choice)
• Screen reader speed and multitasking
• Web research
• In-depth Excel

Fees
Training: $2,445 per month
Room & Board: $1,850 per month 
Books & Study Guides: $170

This program is self-paced, with an average comple-
tion time of three to six months. 

OFFICE ESSENTIALS
Office Essentials 
combines aspects of 
other programs—in-
cluding Certified Ad-
ministrative Assistant, 
Small Business and 
Customer Service—
into one to ensure 
clients are receiving 
the best training and 
the most up-to-date 
information, with the 

greatest opportunity to enter into the workforce. 

While we no longer require certification, Office Es-
sentials includes training in Microsoft Office and will 

test each student on their use and proficiency of the 
application in a realistic office setting. 

Office Essentials will further assist students in ob-
taining employment to work in an office setting. The 
combination of resources allows each graduate the 
information and skills needed to find employment to 
excel in their career goals. 

The course consists of a combination of areas and 
skills sets such as:

• Microsoft Office (Word, Excel, PowerPoint, Out-
look)—Learning to use and perfect the use of all 
applications. Proficient use of each application 
will be tested, but certification is not required. 

• Customer service and phone etiquette 
• Small Business 

Approximately six weeks prior to completion of train-
ing, each student will begin working with our career 
specialist to conduct job searches, develop resumes, 
cover letters, improve interviewing skills, apply for 
employment and participate in actual interviews 
when possible. We want every student to have the 
best opportunity to find and move into the career 
they have chosen as soon as possible. 

Fees
Training: $2,445 per month
Room & Board: $1,850 per month
PContact our recruiting department for more infor-
mation about optional Microsoft Office certifications. 

This program is self-paced, with an average comple-
tion time of three to six months. 

For more information about these 
or other programs, contact Rebecca Reid, 

director of recruiting and retention. 
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