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PREVIEW

The Computer Essentials course is designed to equip students with a core set of technical skills.  An initial 
assessment of proficiencies with computers, cell phones, Braille displays, notetakers, book readers, and GPS 
devices is used to develop a tailored learning experience for each student.  With an individualized lesson plan 
and skilled instructors, clients are given the technical know-how they need to excel in the digital age.

 
MORE DETAILS

The Computer Essentials course combines the curriculums of the Assistive Technology Fundamentals and IT 
Fundamentals courses into a single learning track. Upon completing the Computer Essentials training, clients 
will have more than just computer literacy, they will be better equipped to work with assistive technology, stay 
secure online and perform basic PC troubleshooting.
 
The training in this class takes place over the course of three modules:
 
I.  Assessment
As each new client enters the course, they will undergo an assessment period. During this time, the client 
will work with an expert instructor to determine which skills the client has already mastered, what needs 
improvement and what the student has yet to learn. With quantitative results from the assessment in hand, 
the instructor will work with each client to develop a training plan to tailor the course’s material to the student’s 
unique needs.
 
II. Assistive Technology
The core to any blind or visually impaired person’s independence online is assistive technology.  Based on the 
initial assessment, students will learn to use applications such as Fusion, JAWS, ZoomText and NVDA.  They will 
learn how to properly navigate around the operating system; use common programs like Microsoft Outlook 
and Word, Adobe Reader, and various internet browsers; access system settings; learn to adjust and tailor their 
assistive technology to best suit their needs; and work with other assistive devices such as Braille displays or 
audio recorders. There are also alternate curriculum elements for Macintosh and VoiceOver users, too.

III. Computer Literacy & Troubleshooting
Once students have mastered the assistive technology component, they then move on to the tech literacy and 
troubleshooting portion. This section equips students with core knowledge to understand computer terminology 
and lingo from motherboards to processors, RAM to HDDs. Upon completion of the class, students will be able 
to make informed purchasing decisions about future technology and be better prepared to take on the next 
portion: troubleshooting.  Students will learn basic troubleshooting methods and techniques to solve common 
computer problems, perform simple maintenance on their own devices, and resolve common home-network 
issues.
 
Clients wishing to enter into the IT Specialist course must complete the assessment and receive a referral by a 
Computer Essentials instructor.


