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CAREER TRAINING | ASSISTIVE TECHNOLOGY INSTRUCTOR

PREVIEW
Our Assistive Technology Instructor program provides students with the skills necessary to be an effective, 
highly employable assistive technology instructor and a consummate professional. Study topics ranging 
from computer fundamentals to advanced teaching theory. The program puts a strong focus on the practical 
application of skills and the reality of today’s workforce. A student completing the ATI certification would 
qualify for the following occupations: assistive technology support technician (home- or office-based 
positions); assistive/adaptive instructor/trainer (organization-based or field work positions); independent 
AT assessment/instructor trainer as a state vendor; and website accessibility consultant (company or 
independent contractor-based positions).

MORE DETAILS
A student enrolling into the ATI course is required to earn the current JAWS, NVDA and Zoom Text certifications 
by scoring an 80% or better on the online exams, as well as any future certification which becomes available 
from assistive technology companies before petitioning for graduation from the program. A student interested 
in obtaining the Microsoft Office Specialist (MOS) certifications will have the option of doing so. The ATI 
program will work in conjunction to assist students attending the MOS course while working on certifications 
for Word, Outlook, Excel and PowerPoint, or a schedule will be developed that allows time for a student wishing 
to earn the MOS certificates.

Successful completion of the program also includes passing scores in the areas of homework and 
assignments, student teaching, and class participation.  When the student earns a passing score on all 
certifications and has satisfactory scores in the remainder of the program, he or she will be evaluated as a 
candidate for graduation.

This course instruction will be delivered through lectures, hands-on labs, textbooks, supplemental reading, case 
studies, online multimedia resources, study exams and specialized projects which develop during the nine-
month program. 

PREREQUISITES 
 � High school diploma or GED 
 � Successful completion of the AT proficiency test 
 � Print reading speed of 100 wpm, with 75% comprehension 
 � Braille reading speed of 30 wpm (if primary Braille user), or 10 wpm (if non-Braille user) 
 � Keyboarding speed of 30 wpm 
 � 12th-grade spelling and grammar level 
 � Good independent living and travel skills 
 � Strong logical reasoning ability and emotional maturity 
 � Ability to learn and retain information 
 � Good interpersonal relationship qualities 
 � Ability to work in a high-tech environment 
 � Ability to adapt to constant change 
 � Four-year degree is recommended but not required  

The ATI program is also available for online study. 

 
For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org.  



CAREER TRAINING | CALL CENTER SPECIALIST

PREVIEW
Offering impeccable customer service is critical for any organization or company hoping to create and 
maintain a loyal customer base. World Services for the Blind’s eight-week Call Center Specialist program 
imparts a vast skill set upon its participants so that, upon graduation, they are prepared to take on the role of 
call center representative with confidence.

MORE DETAILS
Organized into 11 components, the Call Center Specialist program covers the following topics: customer 
service, soft skills, communication, relationship building, sales and marketing, difficult customers, operations, 
human resources, and Microsoft Outlook, Word and Excel programs.

The bulk of instruction will focus on sharpening students’ skills in the three Microsoft programs that will be 
essential to their career development. Students will spend two weeks studying Outlook, two weeks studying 
Word and two weeks studying Excel. Each module will provide an in-depth look at each program, and how to 
use them to their fullest potential. 

PREREQUISITES
 � High school diploma or GED
 � Keyboarding speed of 35 wpm (45 wpm preferred)
 � 12th-grade spelling level
 � Print reading speed of 100 wpm with 75% comprehension
 � Excellent ZoomText or JAWS skills
 � Good independent living and travel skills
 � This program does not require a minimum Braille reading speed 

 

The Call Center Specialist program is also available for online study. 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | CERTIFIED ADMINISTRATIVE ASSISTANT

PREVIEW
Certified by the National Career Certification Board, our Certified Administrative Assistant (CAA) program 
prepares individuals for a career as an administrative assistant across a wide range of professional companies.

MORE DETAILS
Attaining national certification displays that individuals have studied and mastered the necessary skills 
to be a recognized professional in the field of administrative assistants. The CAA performs organizational, 
administrative and clerical duties in a multitude of settings. Nearly every industry employs administrative 
assistants to organize files, schedule appointments, serve as information and communication managers, and 
support other staff members, all necessary functions in a business or office that keep an organization running 
efficiently.

CAREER PROSPECTS
Secretaries and administrative assistants held about 4 million jobs in the past year in the United States. 
According to the Bureau of Labor and Statistics, overall employment for Certified Administrative Assistants 
(CAA) is expected to grow 12% by the year 2020.

Earning a national certification demonstrates competency to employers, and the NCCB’s CAA designation 
raises the level of standards in the industry and will give certification holders an edge over the competition. 
Nationally certified administrative assistants are typically paid higher than others in the field who do not 
possess nationally recognized credentials.

PREREQUISITES 
 � High school diploma or GED 
 � Successful completion of the AT proficiency test 
 � Print reading speed of 100 wpm, with 75% comprehension  
 � Keyboarding speed of 30 wpm  
 � 12th-grade spelling and grammar level  
 � Good independent living and travel skills  
 � Strong logical reasoning ability and emotional maturity  
 � Ability to learn and retain information  
 � Good interpersonal relationship qualities  
 � Ability to work in a high-tech environment  
 � Ability to adapt to constant change 
 � Four-year degree is recommended but not required

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | CERTIFIED CREDIT COUNSELOR

PREVIEW 
Certified by the National Association of Certified Credit Counselors (NACCC), our Certified Credit Counselor 
program prepares students to serve individuals in need of credit counseling, bankruptcy counseling, financial 
coaching, student loan debt counseling and housing counseling. 

MORE DETAILS 
In the Certified Credit Counselor program, students can earn five or six certifications in various areas of 
financial health. Two tracks of study are available. The first track is the foundation of the course. Students 
study and certify in the areas of credit counseling, debt settlement, financial health, student loan counselor 
and housing counselor—giving the student a total of five certifications. This first track takes a minimum of 
six months to complete. 

The second track adds an optional sixth certification, financial and career coach. Unlike the first five, this 
certification requires practical hours of counseling and coaching in addition to the test. This track adds 
another 12 to 16 weeks to fulfill the requirements. This sixth certification requires a written recommendation 
from the instructor.

PREREQUISITES
 � 75% comprehension when reading technical materials at 120 wpm 
 � Fill out forms with a keyboarding speed of at least 30 wpm 
 � Excellent skill using a web browser 
 � Intermediate skill with Microsoft Word, Excel and Outlook 
 � Ability to read and write at or above a 10th-grade level  
 � Ability to compose a professional email 
 � Completion of WSB’s financial literacy course

 
The Certified Credit Counselor program is also available for online study. 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | DEVELOPMENTAL THERAPY 

PREVIEW
The Developmental Therapy program (DTP) is a program designed to train and certify individuals interested 
in working in an area caring for children. This program is designed to train individuals who are blind or visually 
impaired to gain competitive employment as a Developmental Therapy Assistant (DTA) in a great work 
environment. It allows them to gain independence, education and certifications that will make them more 
marketable for employment.  

MORE DETAILS 
These students will be given an extensive career assessment using a comprehensive and interpretative report 
with their career training potentials. The report will utilize and expand on the individual’s abilities and interests 
that will make the work environment complementary to their abilities. The assessment will be proctored and 
interpreted by a Certified Vocational Rehabilitation Therapist and reviewed with the student extensively to 
understand their career training potentials. These scales will help the student in planning their career and 
making informed career choices.  A copy of the interpretative assessment will be provided to the student and 
their state Vocational Rehabilitation Counselor.   
 

TRAINING SERVICES
 � Comprehensive Career Inventory
 � Work Experience
 � Adult Education Training
 � Certification Courses on Campus
 � Room & Board 

 

CERTIFICATES AVAILABLE
 � Comprehensive Childcare Orientation Training (CCOT): 10 CR Hours
 � Standard of Childhood Development & Early Learning (SCDEL): 18 CR Hours
 � Comprehensive Childcare Database Management System (CCDMS) 
 � State Childcare Computer Program 

PREREQUISITES 
 � High School Diploma or GED
 � Background Eligible 
 � CPR Certified

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | HOSPITALITY PROFESSIONAL 

PREVIEW
In our Hospitality Professional program, individuals will learn customer service, shadow experienced 
custodians, exhibit an understanding of safety rules and regulations, and practice good communication as 
expected in the workplace. Offering fantastic hospitality is critical for any organization or company hoping 
to create and maintain a loyal customer base. World Services for the Blind’s 20-week Hospitality Professional 
Program imparts a vast skill set upon its participants so that, upon graduation, they are prepared to take on 
the role of custodian with confidence. 

MORE DETAILS 
Organized into 14 components, the Hospitality Professional Program covers the following topics: 
 � Facility maintenance
 � Housekeeping
 � Food services 
 � Customer service 
 � Soft skills 
 � Communication 
 � Relationship building 
 � Sales and marketing 
 � Difficult customers 
 � Operations 
 � Human resources 
 � Microsoft Outlook, Word and Excel programs

The bulk of instruction will focus on sharpening students’ skills in the three Microsoft programs that will be 
essential to their career development. Students will spend four weeks studying Outlook, four weeks studying 
Word and four weeks studying Excel. Each module will provide an in-depth look at each program, and how to 
use them to their fullest potential. Students will shadow facility maintenance, housekeeping and food services 
for five-week intervals. 
 

PREREQUISITES 
 � High school diploma or GED
 � Keyboarding speed of 30 wpm
 � 8th-grade spelling level
 � Print reading speed of 25 wpm with 75% comprehension
 � Good ZoomText or JAWS skills 
 � Excellent  independent living and travel skills
 � This program does not require a minimum Braille reading speed

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | IT SPECIALIST

PREVIEW 
Our IT Specialist program (formerly known as Desktop Support Technician I & II) isn’t your typical IT class. 
Tailored towards the blind and visually impaired, the class is a self-paced introduction to the world of 
IT. Students are given the tools and resources to guide them on their path to certification while working 
alongside the organization’s IT department to gain real world, hands-on, practical experience. Whether your 
focus is networking, server administration, data security, or something else, the self-paced nature of the 
course material combined with real-world experience is a learning environment like no other and is the only 
program nationwide of its kind.

MORE DETAILS 
The IT Specialist program is designed to be self-paced, with students taking the reins in their studies rather 
than being herded through a “one size fits all” curriculum. On average, students achieve one certification every 
three to six months. This depends on the student’s aptitude and familiarity with the concepts before coming 
into the class and the certifications they choose to pursue.

Students are able to choose the certifications they wish to study for. Currently, the CompTIA A+, Network+ and
Security+ are offered with plans to expand to Cisco and Microsoft certifications in the future.

PREREQUISITES
 � High school diploma
 � Typing speed of 45 wpm or better
 � Strong reading comprehension
 � 12th grade proficiency in business math & algebraic problem solving
 � Basic to intermediate computer literacy (Navigating Windows, basic concepts and terms, familiarity with

       common programs and apps, etc.)
 � Intermediate to advanced skill with your preferred assistive technology product (JAWS, ZoomText, NVDA, 

etc.)
 � Good written and verbal communication skills
 � Good hygiene & personal presentation
 � Strong time management & punctuality

 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | LICENSED MASSAGE THERAPIST CERTIFICATION PROGRAM

PREVIEW
The profession of massage therapy is growing rapidly, with a projected employment increase of 26% between 
2016 to 2026. World Services for the Blind’s new Licensed Massage Therapist Certification program is designed 
to meet that demand. By training certified massage therapists, the program will address the industry’s need 
for professionals while helping people who are blind or visual impaired gain meaningful employment. While 
massage therapists work in a variety of environments, solo practitioners account for the largest percentage 
of practicing therapists (67 percent). Sixty percent work at least part of their time at a client’s home/business/
corporate setting, 23 percent in a healthcare setting, 29 percent in a spa setting, and 38 percent at a home 
practice.

MORE DETAILS
Students will learn a variety of methods and theories of body therapy. Each type of massage is considered a 
“tool” to be used by the practitioner for the benefit of the client. 

To ensure program participants are well-rounded in both skills and abilities—and ready to work upon 
completion of the program—students will also receive adaptive technology support, orientation & mobility, 
customer-service training and small-business training. Students must be 18 years of age or older and possess 
either a high school diploma, GED or college transcripts, and be physically able to perform and receive various 
massage techniques taught by our program.

CURRICULUM

ANATOMY & PHYSIOLOGY SYSTEM AND KINESIOLOGY (175 HOURS)
Students will learn the functions and activities performed by the systems of the body as a whole. Students will 
learn how massage can affect the systems of the body, and how the physiology of the eleven systems relates 
to massage. Students will also learn indications and contraindications for massage.

TECHNIQUE (225 HOURS)
Students will learn hands-on techniques for practicing massage. In addition to Swedish massage, students 
will gain a basic understanding of several other modalities including sports massage, soft tissue release, deep 
tissue, active isolated stretching, sports massage, Fibromyalgia massage, reflexology, lymphatic drainage, 
myofascial release, aromatherapy, spa services and many more.

MINI-COURSES (100 HOURS)
In this class students will cover a variety of short subjects including hydrotherapy, heliotherapy, electrotherapy, 
state law, hygiene and infection control, business management, ethics and more.

SUPERVISED CLINICAL PRACTICE
Each student is required to give and receive a massage everyday with fellow massage students. At 200 hours 
and with the approval of the instructors, the student will begin doing clinical massage on the public.
 
 
PROGRAM COSTS & REQUIRED MATERIALS
In addition to room & board and training fees for the six-month program, participants in the Licensed Massage 
Therapist Certification Program are responsible for the following:

Text Book: $109
Massage Table—$350
Fleece Pad/Face Cover—$75
Twin Sheet Sets—$80
2 Bath Towels & Hand Towels—$50



Professional Insurance—$100 (1 year)
MBLEx Federation Examination—$295
Arkansas State Board Law Examination—$380 (Registration, exam and license fee). License is valid for 2 years.
Background check—$57 (Required)
CPR training & current card (This can be done online for $30).
TB Test $80

**Additional licensing fees may be incurred based upon the state in which each individual will work. Applying 
for licensure by endorsement or reciprocity varies by individual state.

LICENSING & RECIPROCITY
In order to practice massage in the state of Arkansas, students are required to obtain a license and register 
with the Arkansas State Board of Massage Therapy. Applying for licensure by endorsement or reciprocity 
varies by individual state. This means that if you are already a licensed massage therapist in one state and are 
moving to another state, you must obtain a massage license from their state board in order to practice in that 
state. In some states, you can get licensed by reciprocity, endorsement or credentials.

STATES WITH RECIPROCITY
Alabama, Alaska, Arizona, Colorado, Delaware, Florida, Georgia, Idaho, Illinois, Indiana, Kentucky, Louisiana, 
Michigan, Mississippi, Missouri, Montana, Nevada, New Jersey, New Mexico, Ohio, North Dakota, North Carolina, 
Oregon, Pennsylvania, Rhode Island, South Carolina, Tennessee, Virginia, Washington, West Virginia and 
Wisconsin.

STATES WITHOUT RECIPROCITY
Connecticut, Hawaii, Iowa, Maine, Maryland, Massachusetts, New Hampshire, Oklahoma, South Dakota, Texas 
and Utah.

New York and Nebraska require 1,000 hours, whereas Arkansas is 500 hours.
 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & reten-
tion, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | MICROSOFT OFFICE SPECIALIST

PREVIEW 
The Microsoft Office Specialist (MOS) program is designed to effectively prepare adults who are blind or visu-
ally impaired to successfully earn certifications for the Microsoft Office applications. The program prepares 
a student to function in an office environment or as a first-level application support specialist. The program 
includes training in Microsoft Windows with Microsoft Office products. 

Computer training is accomplished with the use of assistive technology such as screen-reading programs and 
magnification programs, depending on the individual’s needs.

MORE DETAILS
Students will learn how to use the Microsoft Office 2016 suite of programs and ultimately obtain certifications 
in Word, Excel, Outlook and PowerPoint. The program is primarily self-paced with scheduled instructional times 
and group activities. Assignments integrate the knowledge of multiple applications to demonstrate proficiency.

PREREQUISITES
 � High school diploma or GED
 � Keyboarding speed of 35 wpm (45 wpm preferred)
 � 12th-grade spelling level
 � Print reading speed of 100 wpm with 75% comprehension
 � Excellent ZoomText or JAWS skills
 � Good independent living and travel skills
 � This program does not require a minimum Braille reading speed 

 

The Microsoft Office Specialist program is also available for online study. 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | OFFICE ESSENTIALS

PREVIEW
Our Office Essentials program is tailored to fit your needs. We combine aspects of Microsoft Office Specialist, 
call center specialist, Assistive Technology, and employment preparation—into one program, ensuring students 
are receiving the best training and the most up-to-date information, with the greatest opportunity to enter 
into the workforce.

MORE DETAILS
Training in Microsoft Office tests each student on their use and proficiency of the application in a realistic office 
setting. Call Center Specialist builds students’ soft skills, and Assistive Technology training develops students’ 
timeliness when working with screen reading software and screen magnification software in conjunction with 
demands of the office environment.

Over all, Office Essentials will further assist students in obtaining employment to work in an office setting. The
combination of resources allows each graduate the information and skills needed to find employment to excel 
in their career goals.

The course consists of a combination of areas and skills sets such as:
 � Microsoft Office (Word, Excel, PowerPoint, Outlook)—Learning to use and perfect the use of all applications.
 � Proficient use of each application will be tested, but certification is not required.
 � Customer service and phone etiquette
 � Assistive Technology training

Each student will work with our career specialist to conduct job searches, develop resumes, cover letters, improve 
interviewing skills, apply for employment and participate in actual interviews when possible.

The Office Essentials program is also available for online study. 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | SERVICE EMPLOYMENT & TECHNOLOGY

PREVIEW
Our Service Employment & Technology course teaches a broad spectrum of technology while addressing 
customer service skills—all of which are vital in the workplace. This program consists of call center training, 
general customer service training, and training in the use of Jaws for Windows, VoiceOver for Mac and mobile 
technologies.

MORE DETAILS
Being skilled in the above aspects will provide a student with the ability to function in a customer service 
position with not only soft skills and general call center skills, but intensive training in the technologies used by 
companies worldwide. This course is up to 10 weeks long. Students will be taught half days in technology and 
half days in customer service/call center.

COURSE CONTENT
 � Customer service
 � Call center
 � Mobile technology at work (student’s choice)
 � Screen reader speed and multitasking
 � Web research
 � In-depth Excel

PREREQUISITES
 � Working knowledge of Microsoft Outlook
 � Working knowledge of Microsoft Word
 � Working knowledge of Microsoft Excel
 � High school diploma
 � Keyboarding speed of 35 wpm
 � Print reading speed of 100 wpm with 75% comprehension
 � Basic skills with ZoomText and/or JAWS, NVDA
 � 12th-grade proficiency in business math and algebraic problem solving
 � Problem solving and critical thinking skills
 � Ability to multitask
 � Time and stress management skills
 � Ability to adhere to a working or training schedule
 � Ability to interact well with others and convey information in a clear manner
 � Approval of the admissions committee

The Service Employment & Technology program is also available for online study. 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 



CAREER TRAINING | SMALL BUSINESS MANAGEMENT

PREVIEW
Our Small Business Management program aims to teach individuals the aspects of developing and maintain a 
business of their own. Clients will develop a business plan, register with their state, file with the IRS and identify 
a means of raising capital. 

MORE DETAILS
Through the use of materials provided by the Small Business Administration, clients will learn to identify the 
fundamental aspects of starting and growing a small business of their own. According to the Bureau of Labor 
and Statistics, there were 9.6 million self-employed workers in 2016. This number is expected to increase to 
10.3 million by 2026.  

Whether you are starting a new business or functioning as a partner of a growing business, knowing how to 
navigate the growing pains that come with those responsibilities are the difference between a successful 
venture and a missed opportunity. 

PREREQUISITES 
 � High school diploma or GED  
 � Print reading speed of 100 wpm, with 75% comprehension
 � Keyboarding speed of 30 wpm 
 � 12th-grade spelling and grammar level 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & 
retention, at 501-664-7100, ext. 265, or rreid@wsblind.org. 


