
CAREER TRAINING | IT SPECIALIST

PREVIEW 
Our IT Specialist program (formerly known as Desktop Support Technician I & II) isn’t your typical IT class. 
Tailored towards the blind and visually impaired, the class is a self-paced introduction to the world of 
IT. Students are given the tools and resources to guide them on their path to certification while working 
alongside the organization’s IT department to gain real world, hands-on, practical experience. Whether your 
focus is networking, server administration, data security, or something else, the self-paced nature of the 
course material combined with real-world experience is a learning environment like no other and is the only 
program nationwide of its kind.

MORE DETAILS 
The IT Specialist program is designed to be self-paced, with students taking the reins in their studies rather 
than being herded through a “one size fits all” curriculum. On average, students achieve one certification every 
three to six months. This depends on the student’s aptitude and familiarity with the concepts before coming 
into the class and the certifications they choose to pursue.

Students are able to choose the certifications they wish to study for. Currently, the CompTIA A+, Network+ and
Security+ are offered with plans to expand to Cisco and Microsoft certifications in the future.

PREREQUISITES
 � High school diploma
 � Typing speed of 45 wpm or better
 � Strong reading comprehension
 � 12th grade proficiency in business math & algebraic problem solving
 � Basic to intermediate computer literacy (Navigating Windows, basic concepts and terms, familiarity with

       common programs and apps, etc.)
 � Intermediate to advanced skill with your preferred assistive technology product (JAWS, ZoomText, NVDA, 

etc.)
 � Good written and verbal communication skills
 � Good hygiene & personal presentation
 � Strong time management & punctuality

 

For more information or to begin the admissions process, contact Rebecca Reid, director of recruiting & reten-
tion, at 501-664-7100, ext. 265, or rreid@wsblind.org. 
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